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PROFESSIONAL PROFILE 
Software engineer with 5+ years of professional experience across full-stack web development, cloud 
operations, API integration, data migration, test automation, and data analysis in Japan and India. Currently at 
Eclect, developing and maintaining web applications centered on Zendesk and AWS. I work across frontend, 
backend, APIs, cloud, databases, testing, release, and production support, and typically own technical 
implementation from requirements handoff through delivery. Since joining Eclect, I have delivered 12+ new 
applications, completed 20+ enhancements and bug fixes, handled multiple migrations including 10,000+ 
records, introduced Playwright E2E testing, and managed up to five projects concurrently. Previously, I led a 
six-person system integration project at Seaparts and supported Amazon Japan Kindle operations through 
SQL-based data analysis and process improvement. I hold JLPT N2 and work professionally in both Japanese 
and English. 
 

CORE EXPERTISE 
• Full-stack web application development with React, TypeScript, JavaScript, Node.js, Python, HTML/CSS, 

SQL, and REST APIs. 
• Backend and integration work using Node.js, Python, Zendesk APIs, external REST APIs, AWS Lambda, and 

API Gateway. 
• Cloud development and operations with AWS, including Lambda, API Gateway, S3, CloudWatch, IAM, 

DynamoDB, SNS, EC2, and Amazon Bedrock. 
• Data migration and data processing across Zendesk and external systems, including migrations exceeding 

10,000 records. 
• Quality engineering and test automation using Playwright, Jest, Autify, Postman/Newman, unit testing, 

integration testing, regression testing, and E2E testing. 
• Project leadership, technical ownership, prioritization, estimation, system design, and delivery across multiple 

concurrent workstreams. 
• Data analysis and process improvement using SQL, PostgreSQL, Excel, Python, and VBA. 
 

PROFESSIONAL EXPERIENCE 
 

Eclect Co., Ltd. (株式会社エクレクト) 
Software Engineer | Osaka (Hybrid) / Yokohama (Remote), Japan | Jun 2024 – Present 
• Develop and maintain Zendesk applications and integrations using JavaScript, TypeScript, React, Node.js, 

Python, REST APIs, and AWS; improved external API resilience using retry/backoff and fallback handling. 
• Receive requirements and specifications from consultants / PMs and independently handle technical design, 

implementation, testing, release, troubleshooting, and post-release maintenance. 
• Served as primary engineer on 12+ production web applications and delivered 20+ enhancements / fixes, 

reducing manual work while handling up to five projects concurrently. 
• Independently designed and built a Python pipeline migrating 10,000+ Zendesk ticket records through export, 

transformation, import, verification, and deletion, using phased batches and concurrent deletion. Also 
performed other Zendesk and external-system migrations. 
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• As sole engineer, upgraded seven AWS Lambda functions from Python 3.10 to 3.14; updated dependencies, 
development and production AWS SAM templates, fixed asyncio compatibility, tested, deployed, and 
investigated post-deployment issues. 

• Introduced Playwright E2E automation with reusable fixtures and mocks plus Allure/Monocart reporting, 
catching regressions before release and reducing repetitive manual testing. 

 
Technologies: TypeScript, JavaScript, React, Node.js, Python, HTML/CSS, Zendesk Apps Framework, REST 
APIs, SQL, jQuery, AWS Lambda, API Gateway, Playwright, Git, GitLab 
 

SELECTED PROJECTS 

Customer-Service Workflow Applications | May 2025 – Aug 2026 
• As primary engineer, developed four Zendesk workflow applications that consolidate customer data and 

actions, streamlining customer-service work. 
• Integrated Zendesk APIs and external REST APIs to consolidate information lookup, input, and workflow 

actions into the Zendesk interface. 
• Developed a React/Vite Zendesk app integrating EC-CUBE customer, order, subscription, and points data; 

added Playwright E2E and Vitest/Testing Library unit tests. 
Technologies: TypeScript, JavaScript, React, Node.js, Zendesk Apps Framework, REST APIs, Playwright, Git, 
GitLab 
 

Zendesk RAG Reply-Assist Application | Nov 2025 – Mar 2026 
• Developed a JavaScript/TypeScript Zendesk reply-assist application integrated with a RAG backend using 

internal data. 
• Implemented ticket triage, RAG query polling, REST API response processing, loading and error states, 

testing, and issue resolution. 
Technologies: JavaScript, TypeScript, Zendesk Apps Framework, REST APIs, Git, GitLab 
 

Customer Chat Comment Summarizer | Aug 2024 – Sep 2024 
• Developed a Zendesk ticket summarizer integrating the summarization API, backed by Amazon Bedrock, to 

summarize customer conversations. 
• Implemented comment retrieval and preprocessing, summarization API integration, response formatting, UI 

display, configurable speaker filtering, testing, and issue resolution. 
Technologies: JavaScript, HTML/CSS, Zendesk Apps Framework, REST APIs, summarization API 
(Bedrock-backed), Git, GitLab 
 

Seaparts Co., Ltd. (株式会社シーパーツ) 
System Engineer / Project Leader | Chiba / Yamaguchi, Japan | Apr 2022 – May 2024 
Developed and maintained vehicle-recycling web applications spanning frontend, PHP/MySQL, and AWS. 
Progressed to lead a six-person system integration project while contributing to modernization and E2E testing. 
 

SELECTED PROJECTS 

System Data Integration Project | Oct 2023 – May 2024 
• Led a six-person project integrating multiple independent business systems to reduce duplicate work, improve 

inventory management, and improve system connectivity. 
• Prepared effort estimates and system architecture diagrams. 
• Worked with business users to clarify requirements and specifications. 
• Created functional designs, UI designs, and database file designs; also contributed to implementation. 
• Managed schedule, progress, and quality and reported project status to management. 
Technologies: Windows, Apache, MySQL, PHP, JavaScript, jQuery, AWS 



Role: Project Leader | Team size: 6 
 

E2E Test Automation | Aug 2023 – Oct 2023 
• Introduced Autify to improve E2E testing efficiency and product quality. 
• Created test scenarios and test plans, documented business workflows, optimized procedures, and executed 

tests. 
Technologies: JavaScript, Autify 
Role: Team Member | Team size: 6 
 

PHP Version Upgrade | Nov 2022 – Aug 2023 
• Migrated an existing web application from PHP 5 to PHP 8. 
• Investigated and fixed compatibility issues and performed unit, integration, and regression testing. 
Technologies: Windows, Apache, MySQL, PHP, JavaScript, jQuery 
Role: Team Member | Team size: 4 
 

Responsive UI Renewal | Aug 2022 – Oct 2022 
• Contributed to a responsive UI refresh covering approximately 150 pages of an existing web application. 
• Created screen specifications, designed UI in Figma, and implemented frontend updates with HTML, CSS, 

JavaScript, and jQuery. 
Technologies: HTML, CSS, JavaScript, jQuery, Figma 
Role: Team Member | Team size: 3 
 

Amazon Development Centre (India) Private Limited 
Associate - Digital Process JP | Chennai, India | Remote | May 2021 – Apr 2022 
 

KEY ASSIGNMENT 

Amazon.co.jp Kindle Operations and Process Improvement | Jun 2021 – Mar 2022 
• Supported Amazon Japan Kindle e-book marketplace operations using internal tools, SQL, PostgreSQL, 

Excel, Python, and VBA. 
• Performed pricing and data analysis to support business decisions on e-book pricing and discounts. 
• Created operational and business reports and maintained standard operating procedures. 
• Improved recurring operational processes and coordinated with stakeholders supporting the Japan 

marketplace. 
Technologies: Windows, PostgreSQL, SQL, Python, VBA, Excel 
Role: Team Member | Core team size: 8 
 

TECHNICAL SKILLS 
Languages: TypeScript (2+ years), JavaScript (4+ years), Python (3+ years), PHP (2+ years), HTML/CSS (4+ 
years), SQL (4+ years) 
Frameworks / Runtimes: React, Node.js, Vite, Zendesk Apps Framework, jQuery 
Databases: MySQL, PostgreSQL, Supabase 
Cloud / Infrastructure: AWS, Lambda, API Gateway, S3, CloudWatch, IAM, DynamoDB, SNS, EC2, Amazon 
Bedrock, Docker, Cloudflare Pages, Cloudflare Functions 
APIs: REST APIs, Zendesk API 
Testing / Quality: Playwright, Jest, Autify, Postman/Newman, E2E testing, regression testing 
Version Control / CI: Git, GitLab, GitHub, GitHub Actions 
Operating Systems: macOS, Windows, Linux / Ubuntu 
AI Development Tools: Claude Code, Codex 
 



PERSONAL PROJECT 

Meguruto - Japan Travel Recommendation and Itinerary Planning Web Application 
Website: https://meguruto.app 
• Build and maintain a full-stack Japan travel-planning product; independently own engineering and production 

deployment. 
• Integrate destination, transport, travel-time, and budget data to support recommendation and 

itinerary-planning features. 
• Own product planning, requirements, data design, frontend / backend implementation, API integration, 

testing, deployment, and quality improvement. 
Technologies: React, TypeScript, Supabase, Cloudflare Pages / Functions, REST APIs, Playwright, Vitest 
 

EDUCATION 
National Institute of Technology Karnataka (NITK), India 
M.Tech, Manufacturing Engineering | First Class | Jul 2017 – Oct 2019 
 

Shivaji University, India 
B.E., Mechanical Engineering | First Class with Distinction | Jul 2012 – Jun 2016 
 

CERTIFICATIONS AND LANGUAGES 
Japanese Language Proficiency Test (JLPT) N2 | Jan 2024 
 
English: Fluent / bilingual professional proficiency 
Japanese: Professional working proficiency; JLPT N2 
 

PUBLICATIONS 
Microstructural Evolution of Mg-Zn-Gd Alloy Using Equal Channel Angular Pressing to Enhance 
Mechanical and Corrosion Properties 
Journal of Materials Engineering and Performance | Springer Nature | 2025 | Second author 
https://doi.org/10.1007/s11665-025-11054-3 

Effect of ECAP on sliding wear behaviour of Mg-Zn-Gd-Zr alloy 
Materials Today: Proceedings | Elsevier | 2020 (online 2019) | First author 
https://doi.org/10.1016/j.matpr.2019.10.045 
 

ADDITIONAL TRAINING 
Japanese-language training for employment in Japan - Human Resocia | Oct 2019 – Sep 2020 
AWS Cloud Quest: Cloud Practitioner and self-directed training in web development, SQL, Python, cloud, 
and software engineering. 
 

https://meguruto.app
https://doi.org/10.1007/s11665-025-11054-3
https://doi.org/10.1007/s11665-025-11054-3
https://doi.org/10.1007/s11665-025-11054-3
https://doi.org/10.1016/j.matpr.2019.10.045
https://doi.org/10.1016/j.matpr.2019.10.045

